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MORTGAGES

New Mortgage Charter encourages lenders
to provide you with more support

Banks and Building Societies have been

encouraged by Chancellor Jeremy Hunt Under the new Charter, lenders’

to offer more flexibility if you are promises include:

finding it difficult to make mortgage * Helping and guiding you if you’re worried
payments. Mortgage lenders, the FCA, about your mortgage repayments without

the Government as well as organisations 't affecting your credit file.

such as UK Finance and the Building T

. L deal at the end of your existing fixed rate
SOCIetI?s ASSOCIa.tlon have come together without needing another affordability check,
to provide you with a new Charter to if you’re up to up to date with payments.
give you reassurance and support through Providing timely information to help you plan if
these tough times. They are committed you’re approaching the end of your current deal.
to implementing this new Charter as Offering you tailored support if you’re struggling,

Supporting you in switching to a new mortgage

soon as possible. such as extending your term to reduce your
payments, with the option to go back to your

Lenders have an extensive range of measures they original term within six months. A range of

have agreed to, to help you if you’re finding it other options are available depending on your

difficult. Lenders don’t want to repossess your circumstances such as switching to interest-

home; repossession is either a last resort or when only payments for six months, temporary

it is in your financial interest. payment deferral or part interest, part repayment.

You won’t be forced to leave your home without
your consent, within a year from your first missed
We are here to help you with any mortgage payment, and only in exceptional circumstances.

payment concerns you have. If you are currently From 10 July, if you’re approaching the end

in arrears, our advisers can work with your of a fixed rate deal, you will have the option

lender to get the support you need. to secure a new deal up to six months ahead.
You can also request a better like-for-like deal
that’s available with your lender up until your
new term starts.

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE

Approved by The Openwork Partnership on 06/07/2023.
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GENERAL INSURANCE

Home 1nsurance explained

One wet and windy evening, Alex and Megan decided to take advantage of their newborn,
Ellie, falling asleep in her moses basket by getting an early night. Picking up the basket from
its regular spot in front of the fireplace, they crept upstairs. No sooner had they settled

in bed when they heard a massive crash from the living room. They ran back downstairs to
find a pile of rubble in the exact spot Ellie had been sleeping just minutes earlier.

Aware the incident could have been
much worse; the couple were still left
with an enormous mess to sort out.
High winds had caused the inside

of the chimney to collapse. However,
Alex and Megan’s home insurance
provider refused to pay for the structural
damage because, according to their
terms and conditions, the wind hadn’t
been strong enough to constitute a
storm. They also refused to replace the
living room carpet because the couple’s
contents insurance didn’t include
accidental damage cover.

So, what can you do to make sure your
home insurance provides you with

the protection you’d expect when the
unexpected happens?

Let’s start at the beginning —
what exactly is home insurance?

Home insurance financially protects
your home against damage or theft
but is typically split into two parts —
buildings and contents.

Buildings insurance

This covers the building itself, including
walls, floors, doors, windows, and the
roof. It also covers permanent fixtures
such as baths, toilets, fitted kitchens
and even wallpaper.

Contents insurance

This typically covers anything that
can be taken with you if you move -
e.g., kitchen appliances, furniture,
and valuables.

Not all home insurance is equal

As Alex and Megan discovered to
their cost, not all home insurance is
equal. Although tempting to simply
go with the cheapest option, it’s
always best to check the details of
any policy you’re considering to see
exactly what’s included. For example,
some buildings insurance covers
garages, greenhouses and garden
sheds but some policies don’t.

Meanwhile, contents insurance generally
has a single-item limit, meaning high-
value possessions may need to be
named separately. You may also have

to pay extra to cover belongings when
they are taken outside your home.

It’s also a good idea to check for
exclusions. You may find some insurers
won’t pay out for anything considered

to be the result of general wear and tear
or damage that happens over time,

such as damp or rot.

Add ons

There are also certain add ons that are worth thinking about to provide
a way to get cover without paying for a more expensive policy with features
you may not need. These include:

Accidental damage cover Personal possessions
This covers items that are used
away from home such as handbags

and mobile phones.

This provides cover for accidents
that occur around your home.

Home emergency cover

This protects your home against
emergency call outs or repairs
like a burst water pipe.

Legal expenses

This covers the cost of legal
proceedings if you need to take
action or defend a claim.

Do you really need home insurance?

Homeowners

Although buildings insurance isn’t a legal requirement, most mortgage lenders
insist on it. No one is going to force you to buy contents insurance, but it can
provide valuable peace of mind and combining it with your buildings insurance
may save you money.

Renters
You don’t need to worry about buildings insurance - this is your landlord’s
responsibility. However, contents insurance may be a sensible idea.

Speak to a professional

Your home is probably your most valuable possession, and you’ll want to make
sure it’s protected. Whether you want a combined building and contents insurance
policy or separate ones, we’re here to help.

Approved by The Openwork Partnership on 25/01/23.
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GENERAL

5 steps to create a budget

The average British family used to be 2.4 children, these days it’s 1.7 children
(and half a dog). Whether your idea of a family is two adults and two children,
or just you and a dog, creating a family budget is an essential step towards

managing your finances effectively.

By gathering information about your income and expenses, categorising your expenses, setting financial
goals, determining your disposable income, and creating a budget plan, you can take control of your

finances and achieve your financial goal.

Top tips to avoid being scammed

Make a list of all your average monthly
outgoings, then compare it to your current
income and see if you spend more than
you earn. If there is money left over every
month, then it’s easier for you to add this
to savings. If you earn less than you spend,
try to cut back on your expenses slightly.

2 Set realistic goals

Set yourself short and long-term financial
goals. Short-term goals should take
around one to three years to achieve and
might include things like setting up an
emergency savings fund or paying credit
card debt. Long-term goals, such as saving
for retirement or your child’s education,
may take decades to reach.

3

Follow the 50/30/20 rule

Once you’ve identified your monthly
income and expenditures, it’s worth using
the 50/30/20 rule. This is a technique
where you divide your income into three
categories. 50% of your budget covers
any essentials like rent and bills,

30% covers variable costs like eating

out and shopping and 20% covers savings
and paying off debts.

Cut back on nice to haves

We are all guilty of enjoying the finer things
in life, but identifying what nice to have
items you can cut back on can help

you achieve your financial goals quicker.
For example, cutting back on eating

out may only save you a small amount
each month, but can be a huge saving in
the long term. You may be surprised by
how much money you could accumulate
by making one minor adjustment at a time.

Review your budget regularly

Once you have created your budget,

don’t forget to review it from time

to time, especially as the cost-of-living
crisis is beginning to catch people out
with rising prices. By checking it frequently,
you’ll see whether you need to adjust

your goals and where you could still cut
back on your expenses.




Mortgages

How to protect your mortgage

Mortgage payment protection insurance (MPPI) pays your
monthly mortgage payments if you’re unable to make them
due to an accident or illness.

Strengthening your ability to keep up
with mortgage payments is important

and will give you some peace of mind
if your circumstances change.

Life insurance is the form of protection most of us would
name as one that could pay down or pay off a mortgage. Yet
there are other situations (apart from death) that could mean
it’s very difficult or even impossible to keep up with mortgage
payments for an extended period — without the help from
other types of coverage.

Here are some protection policies you might want to have
in place (alongside life insurance) to give your mortgage
some security if you are unable to keep up with mortgage
payments. Your adviser can help you work out the best
option for your situation.

Critical illness protection pays out a one-off, lump sum if
you’re diagnosed with a critical condition or disability that is
covered by your policy. It can be offered when you buy for life
insurance, as extra coverage.

Income protection pays out a percentage of your monthly
income if you are unable to work due to illness, an accident
or disability. Depending on the terms, you’ll receive a regular
income until you either return to paid work, retire, pass away
or if the policy term comes to an end.
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Our advisers are here to help if you’re " -

looking for ways to protect your mortgage.

What’s the difference between income
protection and MPPI?

Income protection insurance is seen as more comprehensive
than MPPI as it covers a proportion of your income and not
just your monthly mortgage payments. It could also help to
cover monthly bills aside from your mortgage. The period
you’re protected with income protection tends to be longer
than MPPI, too.

Your adviser will help you find a policy that works for you
and your needs, in terms of the length of cover you want
and how much the premium might be. MPPI premiums
could be lower than those for income protection and
more affordable.
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PROTECTION

Get savvy against
financial scammers

Retired teachers Paul and Mary are devoted

Top tips to avoid being scammed

parents and grandparents to their three
children and eight grandchildren.
As their family started to grow, they decided they wanted to

begin saving for their grandchildren’s future. Disappointed with
the returns from their savings accounts, they decided to look

into other investment opportunities. After comparing a number

of companies online, they settled on one and made a £30,000

bank transfer. Within just a few months, their initial investment

had grown sizably.

Soon afterwards, their eldest grandchild passed his driving
test. They decided they’d like to buy him a car, so they
made a withdrawal. Being able to do this so easily cemented
their trust in the investment company. Over the next year,
they made several more deposits.

Paul and Mary then agreed they’d like to help one of their
children with a deposit for a house. However, when they tried
to withdraw most of their original investment, they couldn’t
access their money or get through to the company by phone,
email or any other means. It was at this point, they realised
they’d been scammed.

On top of wiping out most of their life savings, the scam took
a toll on the couple’s mental health. They both suffer from
feelings of embarrassment and guilt, and Paul has developed
severe depression.

Anyone can fall victim to a financial scam

Although Paul and Mary feel foolish, financial scams can
be extremely sophisticated and trick the savviest of us.
We’re used to hearing stories about elderly and vulnerable
people being conned but recent research by Lloyds Bank
found 18 to 24 years olds are most likely to fall victim

to investment scams, making up approximately 25% of
all cases. And, in fact, victims aged under 45 account for
70% of all reported investment scams.

Types of financial scam

Financial scams take many forms including
high-return investment opportunities,

like the one Paul and Mary fell for, pensions
transfers and health insurance supplements.
Criminals use phishing (emails) or smishing
(texts) to impersonate trusted organisations
and trick people into giving away their
personal information or money.

Follow the advice of UK Finance’s Take Five

to Stop Fraud campaign

» Stop: Take time to stop and think before
parting with money or personal information.

Challenge: It’s OK to refuse or ignore requests
that make you feel uncomfortable. Only criminals
will try to rush or panic you.

Protect: Tell your bank immediately if you
think you’ve fallen for a scam and report it
to Action Fraud.

Great deals don’t come looking for you
Scammers often advertise on social media and
the internet. They may also send ‘deals’ by email,
phone, or direct message.

Make sure it’s genuine

As in Paul and Mary’s case, scammers can easily
set up fake companies, profiles and websites.
Don’t underestimate the lengths a fraudster will
go to in order to convince you they’re genuine.
Before parting with any money, it’s a good idea
to seek professional advice. You can also use the
FCA website to check the details of financial
services companies.

Protect your payments

Consider your payment method. It’s very hard
to get money back if you pay by bank transfer.
Paying by card offers the greatest protection.




Protection

What is critical i1llness cover?

Whether you need critical illness
protection depends on your situation

as well as any existing policies you might
already have in place.

Critical illness insurance pays out a one-off, lump sum if you’re
diagnosed with a condition or disability that is covered by

your policy. It can be offered when someone applies for life
insurance - as extra coverage.

In a similar way to some life insurance plans, critical illness
covers a set number of years. You can specify whether you want
the payout to rise over the course of the term (so it keeps up
with inflation) or the opposite — decreasing because your aim

is to cover something specific like your mortgage.

If you’re thinking about critical illness cover, it’s important to
speak to your financial adviser who can help you decide how
much cover you’ll need and how long the term should last.

What does critical illness cover?

Products vary depending on the provider. Certain illnesses
are covered as standard by most insurers, including, cancer,
heart attack, stroke, organ failure, multiple sclerosis, loss
of arms or legs and Alzheimer’s and Parkinson’s disease.

Some providers may allow you to add additional illnesses
to your policy, which you’ll pay more for. Your children could
also be covered as part of your policy so it’s worth asking
your adviser about these options if it’s something you’re
keen to have in place.

What does critical illness not cover?

Although a diagnosis of a critical illness can mark the start

of a claim in some policies, others may only begin to offer
protection once your illness hits a certain level of severity.
For example, if you are diagnosed with cancer, payments may
only begin when permanent symptoms have been officially
diagnosed. Additionally, not all types of cancer are necessarily
covered by critical illness protection.

It’s important to work with your financial adviser when
reviewing a policy and all the small print before you commit

to make sure you are sufficiently covered — and aware of areas
not included.

Pre-existing conditions

Just like the life insurance application process, critical illness
protection requires you to disclose any pre-existing conditions.
If you don’t then your policy could be invalid.

Your adviser can search the market for a suitable plan, but
you’ll probably have to pay more in premiums and there will
likely be some extra exclusions. The price you pay will vary,
based on things like age, occupation, state of health, lifestyle
and how much coverage you need and for how long.

Do you need critical illness cover?

There are things to consider if you’re worried about being
diagnosed with a critical illness and the impact on your income
and ability to keep up with bills (which would not be covered by
state benefits when you’re unable to work).

Your adviser will help you look at the following areas:

» Your employer’s coverage — is there any paid leave for illness
or disability and for how long?

» Do you have an existing life insurance policy and if so, does
it have any illness coverage included?

» Could you consider income protection insurance as an
alternative to critical illness?

» Do you have sufficient savings and investments you could
use in place of critical illness cover?

If you want to proceed, it’s important to work with your adviser
to see how much protection you’ll need. This means looking

at your monthly outgoings and how much you and your family
require to live comfortably. You might want to add in any
potential costs from medical treatment you may need.

During these important decisions it’s easy to lose track of the
small details, which is why your adviser can help make the
process easier for you and your family and give you some peace
of mind.

We can examine your needs and existing policies and then
find you the right cover that protects your finances — and
your family — should anything happen.
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