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Mortgages

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE
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How much does a remortgage cost?

Existing lender fees 

Your existing lender could charge you a fee if you’re leaving 

them early into a fixed period in your mortgage. This is known 
as an ‘early repayment charge’ and could be in the range of 1% 

to 5% of your outstanding mortgage balance. They will also 
charge you an ‘exit’ fee of around £50 to £100 to cover their 

administration costs.

New lender fees 

Your new lender could charge you a range of fees, so before you 
commit it’s important to check what you will pay. This will help 
you calculate whether a move is financially beneficial overall.

Their fees could include:

–  Application fee to set up your new mortgage. Could also 
be called an ‘arrangement’, ‘product’ or ‘booking’ fee. This 
could be around £1,000.

–  Valuation and conveyancing fees. Some providers won’t 
charge for these, but it’s worth checking if you are moving 
to a new lender.

–  Solicitor’s fee covering the legal paperwork to do with 
managing the transfer of your mortgage.

Is a remortgage right for you?

Whether or not you remortgage all depends on your situation 

and the type of mortgage plan you’re currently on. You may 

want a mortgage that lets you make overpayments, or you 
could be coming to the end of your current deal’s fixed term 
and think the lender’s SVR will be too high. One of the most 
important things you can do before you decide is gather your 

current mortgage paperwork, look at the fees and get some 
expert advice on your next steps.

How does a  
remortgage work?

A remortgage could help you save money  

if you weigh up the fees involved with the 
savings you could make. Here’s how it works.
A remortgage is the process of moving your home’s existing 

mortgage to one with a new lender.

People remortgage for many different reasons, including:

–  Finding a better deal elsewhere – you might be on  
a standard variable rate (SVR) and want to move to  
a fixed-term rate.

–  Coming to the end of a fixed-term deal on your current 
mortgage and wanting to lock in a lower rate with a new lender.

–  The loan-to-value on the home is lower (as more of the 
mortgage has been repaid).

–  Wanting to get ahead of a rise in interest rates, which 
would affect mortgage rates.

How a remortgage could help you save

One of the big reasons people remortgage is to save money  

on their monthly payments. If you’re on a standard variable rate 

that is higher than the fixed-rate deals currently available, you 
could save by switching – either to a fixed-rate mortgage or 
one that ‘tracks’ the Bank of England’s base rate.

If your home has gone up in value and you’ve paid off enough 
of your mortgage to give you a lower loan-to-value, it means 
you own more of your home and have less to pay off. 
Remortgaging could result in lower monthly mortgage 
payments because you’re paying off less of a loan amount  
(and in turn, less interest on it too).

How long does the remortgage application take?

The process can take between four to eight weeks from the 
time you apply so it’s good to start planning early. If you’re 

coming to the end of a fixed-rate or tracker term, your 
lender should tell you that your mortgage will move onto 
their standard variable rate1. This could be an ideal time  
to move if you find a better deal elsewhere, or you may even 
find an attractive deal with the same lender and go through 
a ‘product transfer’ (see box).

 

 

 

 

 

 

What about product transfers?

If your mortgage is coming to its maturity date but you’d prefer 

to stay with your current lender, you could consider a product 
transfer. Switching to a new mortgage product with the same 
lender could save you money and time. Our financial advisers 
can help guide you through choosing the right product to  

make it worthwhile and explain the logistics of transferring 
your mortgage product.

Our advisers can help you work out the pros and cons  

of a remortgage, and what could work best for you.

1 www.investorcoms.com



Protection

Value-added services are benefits included 
in an insurance policy that you might not 

be aware of – but could help improve your 

overall health and wellbeing. 

When you take out an insurance plan like life insurance, critical 

illness or income protection, you get the financial protection in 
the form of a payout, but there are also other services available 

to you as complementary parts of those plans. 

These ‘value-added services’ or ‘wellbeing services’ are  

designed to provide customers with a range of emotional and 

practical support services throughout the life of the plan, not  

just when you may need to claim. Most services are included 

within the price of the plan and can often be accessed by  

family members too.

It’s a good idea to check your policy first (and contact your 
provider to see if any of their services carry a charge) but you 

may find some of the following complementary value-added 
services are part of your policy: 

Annual health check

A range of tests to check various health 

markers such as cholesterol and blood 

sugar levels. This may be followed by 

a consultation with a nurse or GP to 

discuss the results, depending on how 

your policy works.

Bereavement counselling

Giving you access to emotional and 

practical support at a difficult time, if  
you have been affected by bereavement.

Mental health support.

 Being mindful of mental health is more 

important than ever. These value-added 

services help those facing mental health 

challenges, with counselling through 

various health providers.

GP services

 Ability to see or speak to a medical 

professional from your home or faceto-

face, without facing long waiting times, 

and at a time that suits you.

Second medical opinions

Second medical opinion services  

give you the chance to check with  

a second medical professional about 

the course of treatment or a diagnosis 

you’ve received.

Nutritional support

Gives you access to a nutritionist to 

help improve your diet, which could 

boost your overall health.

Fitness services

These services give you access to 

fitness services to enhance your  
overall health and wellbeing.

What are 
value-added  
services?
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These are just some of the extra-value services that your 

insurance plan could offer, covering a wide range of needs.

If you’re unsure about how to find out more information from 
your policy, our advisers are here to look at the small print 
and help you make the most of any value-added benefits 
available to you.



General Insurance
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Insurance claims for accidental damage 

increased over the past year as more 

people worked from home, so it’s a good 

time to check your own coverage.  

Figures from some of the country’s biggest insurance providers 

have shown a sharp rise in claims of accidental damage during 

the lockdown. 

With many millions now working from home, the chances of 

accidents and damage to property have inevitably gone up. 

Halifax Home Insurance reported a rise of 35% for claims 

between July and September 2020 compared with the same 

period in 2019. 

Types of accidents included damage to computers and other 

electrical items, broken windows and water leaks. With holidays 

cancelled, children home schooling and everyone staying in, 

appliances were used a lot more than normal, along with central 

heating systems. 

Millions paid out in home insurance claims

One Insurance provider paid out £33 million in home insurance 

claims in 2020, with 15% going towards accidental damage 

claims. General claims not related to accidents accounted for 

25% and were mostly related to appliance and pipework damage. 

The biggest rise in claims related to damage to computers and 

electrical equipment because of spillages. As working from home 

turned many of us into amateur office managers, the usual 
health and safety measures within a normal office environment 
were not easy to replicate – especially with children and pets in 

the picture.

Admiral reported its accidental damage claims increased by 28% 

since the lockdown started in March 2020, compared to the 

previous year. Damaged laptop claims increased by 31% and 

claims around damage caused by home renovation also rose. 

Check your accidental damage coverage

It’s a good time to see what your home insurance policy includes 

when it comes to covering accidental damage to your property.  

1.   Check that you have the accidental damage cover in 

place, because it’s often offered as an optional extra 
to your home insurance. 

2.   Check the limits and exclusions on your accidental 

damage cover, making sure there is enough to 

cover any new gadgets or equipment you bought 

during lockdown. 

3.   If you have made renovations and upgrades to your 

home during lockdown, try to calculate the extra 

value they bring to your home to ensure your home 

policy covers it.  

How to avoid accidental damage in your home

Sometimes, accidents just happen. But there are ways to reduce 

the likelihood of an accident, like keeping drinks in a closed cup, 

away from computers, or tidying cables to avoid tripping. 

With many homeowners installing wooden flooring, it’s worth 
keeping rugs secure with non-slip backing, and encouraging 

children to be aware of risks in the home when they are playing. 

And it’s always a good idea to have your insurers’ telephone 

number and the policy details handy for when you need them.

Along with helping you check the small print in your accidental 

damage policy, your financial adviser is here to help you find 
insurance plans that work best for you and your family, to make 

sure you’re best protected. 

Protect your 
possessions 
with accidental 
damage cover



Mortgages

Property purchase 

price range

Stamp duty  

to be paid

Up to £125,000 0%

£125,001 - £250,000 2%

£250,001 - £925,000 5%

£925,001 - £1.5 million 10%

Over £1.5 million 12%

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE

Property purchase 

price range

LBTT to  

be paid

Up to £145,000 0%

£145,001 - £250,000 2%

£250,001 - £325,000 5%

£325,001 - £750,000 10%

Over £750,001 12%

Property purchase 

price range

LBTT to  

be paid

Up to £175,000 0%

£175,001 - £250,000 2%

£250,001 - £325,000 5%

£325,001 - £750,000 10%

Over £750,001 12%

Property purchase 

price range

LTT to  

be paid

Up to £180,000 0%

£180,001 - £250,000 2%

£250,001 - £400,000 5%

£400,001 - £750,000 10%

£750,001 - £1.5 million 12%

Over £1.5 millionv
Whether you are a first-time buyer, moving home or looking for a second home  
or buy-to-let, our advisers are here to help you through your journey.
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Following the lowering of 

the stamp duty threshold  

to £250,000 in July, the rate 

will drop further in October 

for buyers in England and 

Northern Ireland.

Stamp duty land tax applies to 

increasing portions of a property’s price, 

starting at £40,000. There are different 
rates depending on how much you are 

paying for the property, whether you’re 

a first-time buyer, where you live, and 
where the property is located within the 

UK. It’s good to be aware of how much 
– if any – stamp duty you will pay, 

whether you’re a first-time buyer, 
second homeowner, buy-to-let owner  
or in another situation.

Stamp duty bands from  

1 October 2021

In England and Northern Ireland, as  

of 1 October 2021, you will pay stamp 
duty on a residential property’s sale 

price over the first £125,000 (from 1 July 
2021 up until 30 September, it was the 
first £250,000).

For example, if you buy a house for 
£295,000, the stamp duty will apply  

as follows:

• 0% on the first £125,000. You pay: £0 

• 2% on the next £125,000. You pay: £2,500 

• 5% on the final £45,000. You pay: £2,250 

• Your total stamp duty: £4,750.

First-time buyers

If you’re a first-time buyer in England  
or Northern Ireland, it means you are 

about to buy your first main residential 
home and have never owned a freehold 

or leasehold on a property before (in or 
out of the UK):

•  You will pay no stamp duty on the first 
£300,000 of your new home.

•  Then, you will pay 5% on anything 

from £300,001 to £500,000.

•   If your property price is above 
£500,000, the stamp duty from  

the rates paid by non-first-time 
buyers applies.

Second homes and buy-to-let 

properties

For those who are in the market for a 

second property, whether it’s a buy-to-
let or a second home, they will pay an 

additional 3% in stamp duty on top of 

those existing rate levels.

When is stamp duty not 

required?

There are some situations when you 

may not need to consider stamp duty. 

For example:

•  When no money or form of payment  

is exchanged for a land or property 

transfer.

• If a property is left to you in a will.

•  The property is transferred after  

a divorce or dissolution of a civil 

partnership.

•  If the property you are buying is 
freehold costing less than £40,000.

These are a few examples in England 

and Northern Ireland. Scotland and 

Wales may have additional exemptions, 

so it’s worth speaking to an adviser in 

those areas if you are buying a property.

Land and buildings transaction 

tax Scotland

Buyers in Scotland will pay a land and 

buildings transaction tax (LBTT) when 
buying a property, in place of stamp duty.

The Scottish system came into place  

in 2015, and is set up in a similar tiered 

tax rate level to that in England:

If you are a first-time buyer in Scotland, 
you are exempt from LBTT for the first 
£175,000 of your property’s sale price:

For those in Scotland buying a second 
home or buy to let property, the 
additional rate of tax they will pay is  

4% on top of the standard rates above.

When is stamp duty not Land 

transaction tax in Wales

In Wales, the land transaction tax (LTT) 
took over from stamp duty in 2018.

This means if you are in Wales and 

buying your main residential home (and 
do not own any other property) the LTT 
only comes into effect after the first 
£180,000 of the property’s sale price.

However, a big difference in Wales 
compared to the rest of the UK is that 

there are no exemptions for first-time 
buyers, so the tiered system applies to all 
types of buyers (whether first-time or not).

For those in Wales buying a second 
home or buy to let property, the 
additional rate of tax they will pay is  

4% on top of the standard rates below.

Stamp duty  
and land tax 
What you need to know
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What is income  
protection?

Income protection insurance pays out  

a percentage of your monthly income  

if you are unable to work.

Your income is important and keeps your family secure. So, if 

you are in a situation where you’d like to protect it if anything 

happened, you might want some income protection.

How does income protection work?

Income protection is an insurance policy, so you pay a monthly 

or annual premium for it like any other type of insurance. If 

you can’t work because of sickness, disability, or other reasons 

(depending on your policy criteria), you will receive a regular 

income until you either return to paid work, retire, pass away 

or the policy term comes to an end.

The amount that is paid could be anything from 60% to 65% 

of your pre-tax income, and payments (which are tax free) will 

start after a pre-agreed waiting period, which could be weeks 

or months. You’ll pay more in premiums if the waiting period is 

shorter, and the percentage of your income is larger.

Income protection is different to life insurance or critical illness 
cover, both of which do not pay regular amounts but instead 

give you one-off lump sums in the event of your death or the 
diagnosis of a critical illness. That’s why it’s important to seek 

financial advice if you are thinking about getting coverage.

Who could benefit from income protection?

If you work in a high-risk profession or have high-risk hobbies, 

you might want income protection in case you’re unable to 

work because of an accident. If you’ve suffered an illness 
and feel you’re at risk of being unable to work because of it, 

income protection could provide peace of mind, too.

Some things to consider if you are thinking about 

getting income protection include:

 

  if you have a good level of statutory sick pay from 

your employer, you may not need more cover.

 

  is it the best option for you and your situation? 

For example, do you (or your partner or spouse) 

have sufficient savings to help provide an income 
if you were unable to work?

  can you keep up with the premiums?

   will you find any exclusions in your policy difficult  
to manage?

 

  are you close enough to retirement to not need 

income protection?

 

How are premiums calculated?

As with any insurance policy to do with your life and health, 

factors like your age, health condition, if you smoke, your 

occupation and others (like how much of your income you 

would like to receive, and how soon you would like payments 

to start) will be considered when your premium is calculated.

Our Protection Advisers will be able to give you advice and 

guide you through what type of policy works best for you, 

helping you find value for money as well as some peace of 
mind knowing your income is protected.

Our advisers can help you find an income protection policy  
to suit your needs and keep your family secure.
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YOUR PROPERTY MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON A MORTGAGE

Many fixed mortgage deals will be  
approaching the end of their term  
this October, so it’s a good idea to  
review your buy-to-let mortgage.
With interest rates still at low levels and demand for rental 
properties increasing around the country, investing in a  
buy-to-let (BTL) is a popular choice for many.

Buy to let basics

A BTL mortgage is a specific type of product for those  
who want to buy a property with the intention of renting 

 it. Because of this, there are different terms and rules  
around a BTL mortgage (compared to a regular mortgage  
for a property the buyer intends to live in.)

•  With a BTL mortgage, the anticipated rental income  
is taken into account when the lender calculates how  
much you can borrow.

•  A BTL mortgage could suit investors with enough equity 
to put down a deposit of at least 20% of the value of the 
property (but some lenders could require up to 40%.)

•  Your credit record is closely scrutinised with a BTL  
mortgage, as with a regular mortgage application. 
 

Interest rates for BTL mortgages are usually  
higher than a regular mortgage.

Things to remember

If you have a BTL mortgage already and its fixed interest  
rate term is coming to an end, you may be thinking about 
switching products or providers to gain a better deal.  
Here are some other things to look out for:

•  Examine all of your options into the type of product  
to suit your investment going forward. A financial  
adviser is best placed to help you with this.

•  Don’t forget to research any fees and charges around changing 
your product too, as these could be higher than you expect.

•  When changing products, you may be asked about your 
property’s rental income history in order to assure any new 
lenders that you are able to keep up with mortgage payments.

•  Show that you have sufficient savings to cover any gaps in 
rental periods when your property could be unoccupied.

•  For your own peace of mind, having a cushion of savings 
available to cover any essential repairs is important.

If you are looking to remortgage your BTL property or  

are thinking about transferring your mortgage to a  

different provider, our advisers can help you find a  
product that best suits you.

Some buy to let mortgages are/is not regulated by  

the Financial Conduct Authority.

Get the best out of  
your BTL mortgage



Be wary of the 
crypto-craze
You might be thinking about whether to  

invest in crypto currencies. We explain  

why it may not be the right choice, and  

how to better approach your portfolio.

This year has been eventful for bitcoin, with the cryptocurrency 

reaching a record high and then almost halving in value all in 

the space of six weeks. The walk-back in May from Tesla’s Elon 

Musk in his support of bitcoin underlined concerns around 

the idea of cryptocurrencies as a stable investment. Musk – 

previously an outspoken supporter – announced his company 

would not be accepting bitcoin as payment for its vehicles. 

What followed was a series of plunges in its value – not  

helped by the additional news of Chinese regulators  

signalling a crackdown on the use of digital currencies.

Bitcoin in brief

Bitcoin is a type of digital, decentralised currency, allowing 

the transfer of goods and services without the need for a 

trusted third party. The network is based on people around 

the world called ‘miners’ using computers to solve complex 

mathematical problems in order to verify a transaction and 

add it to the ‘blockchain’ – a massive and transparent ledger 

of each and every bitcoin transaction maintained by the 

miners. The first to verify is rewarded with bitcoin. There  
is a finite amount of bitcoin that can be produced and,  
as more are created, the mathematical computations  

required to create more become increasingly difficult.

Cryptocurrencies can be volatile

Bitcoin’s high volatility (risk) makes it a poor substitute 

for money in a broad sense. The unsteady air around 

cryptocurrencies in May showed the speculative nature of this 

asset class. Bitcoin and cryptocurrencies in general have more 

in common with commodities and currencies – they are much 

harder to value than cashflow-producing equities and bonds. 

 
 
 

 

Reasons to be crypto cautious

•  Cryptocurrencies are a volatile choice and susceptible 

to stock market bubbles, which can affect investments 
negatively during a downturn.

•  They’re not a tangible form of investment, and are  

not regulated, which can be a red flag when it  
comes to your investments.

•  Volatility means investors are likely to act on  

doubts and sell if they fear a fall in return. 

 
 
Where to invest?

A sensible approach is to invest in high-quality companies 

that are well-established businesses. These are usually 

businesses with strong management teams, serviceable  

levels of debt and predictable cash flows. To avoid being  
hit by market volatility make sure your portfolio is invested in 

a wide range of assets, and less vulnerable to market shocks.

Staying invested when there is a downturn can help you  

get through any turbulent times and put you in a good  

position to benefit from any ensuing recovery.

Our financial advisers can help advise you on  
your investment choices.

The value of investments and any income from them  
can fall as well as rise and you may not get back  
the original amount invested.

Investment
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